Tech Tip Tuesday—October 17, 2017

GRiDD/GNet meeting at the CD Show in Orlando

As mentioned in previous Tech Tips, Livery Coach will be exhibiting at the Chauffeur
Driven Show (Booth 50) in Orlando (October 22-25). We also wanted to invite you to an
open GRiDD/GNet meeting on Wednesday, October 25" at 8:30am (meeting room:
Naples 1 and 2). Representatives from GRiDD/GNet as well as all the major
participating software vendors and many of their customers will be there. Those of you
already using GNet can speak about your experiences, and those still wanting more
information should be able to get their questions answered. Hope you can make it!

More information on the GNet meeting can be found by clicking here:
http://gridd.driveprofit.com/index.php?action=social&chash=1679091c5a880faf6fb5e608
7eblb2dc.12

Welcome to the age of Zero Resistance

We are pleased to formally release the new online reservations and account
management system. Built from the ground up, the new system makes online booking
easier than ever with its intuitive design and speedy performance.

In addition to many of the standard features from the previous system, the new system
offers full integration with Google Maps and includes a guest checkout system.

MAKE A RESERVATION

Enter Ride Details Select Vehicle Confirm and proceed to payment
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Distance: ~70.6 mi (~1 hour 29 mins)
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After entering the pickup date and time and routing, clients are presented with a
selection of vehicles and pricing, complete with price breakdown. The pricing is fully
integrated with your Livery Coach system and can be turned off selectively by vehicle.

Recommended Vehicles (based on the number of passengers) Ride Details &

Pick-up Time: 10/25/2017 6:06 PM
Pick-up Location: YYZ - Toronto-
Pearson Airport

Drop-off Location: Sheraton Toronto
Airport Hotel & Conference Centre,
Dixon Road, Toronto, ON, Canada

X
Base Rate $90.00
Gratui 16.20
Sedan a4 N
(Show rate details) Fuel Surcharge 7 6.30

Estimated price: $127.13

HST 14.63
Book now

Total Charges $127.13
“
Base Rate $135.00
Gratuity 24.30
Suv Fuel Surcharge 7% 9.45
Estimated price: $205.69 Airport Tariff 1398
Total Charges $205.69

When logged in, clients can see their current trips, track their vehicle, get receipts and
create new trips by copying from their history.



MY TRIPS My Trips | My Receipts My Profile | Log Out

Show | 10 | entries Search:
TriplD 5 Placed By Pickup Point Pickup Time Passenger / Group
[X) #483850 Chip Bowman PHL - Philadelphia International ~ 06/22/2017 12:32 AM Chip Bowman
(@ #482999 Chip Bowman PHL - Philadelphia International  05/23/2017 6:33 PM Chip Bowman

Reservation #: 482999

Ride Details Passenger Details
Service Type: point to point Passengers:
Pick-up Time: 05/23/2017 6:33 PM 1. Chip Bowman

Pick-up Location: PHL - Philadelphia International
Flight details: DL - Delta, #779, 05/23/2017 6:20 PM
Drop-off Location: Roberts Chevrolet Service Other

P 1
assengers: Special Requests: -

Payment Method: Direct Bill / Account

Vehicle

Selected vehicle: Sedan (Standard)
Estimated price: $117.00

Book similar

() #482896 Chip Bowman Roberts Chevrolet Service 05/18/2017 6:00 AM Chip Bowman
[ #481699 Chip Bowman BWI - Baltimore-Washington Intl ~ 04/07/2017 8:18 PM Chip Bowman
()#481315 Chip Bowman Home Address 03/29/2017 12:00 PM Chip Bowman
(3 #480848 Chip Bowman PHL Philadelphia International ~ 03/17/2017 7:08 AM Chip Bowman
[ #480774 Chip Bowman 1361 Crestmont Dr 03/11/2017 1:30 PM Chip Bowman
[()#478042 Chip Bowman PHL Philadelphia International ~ 12/10/2016 6:01 PM Chip Bowman

The easy to use control panel allows you to configure a variety of business settings: rate
display, rate details, vehicle images, vehicle order and more.

Note there's also a "Widget" option, allowing you to put the booking form right on your
main page -- no need for clients to click a "Make Reservation" button.
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If you have the older version of online reservations, the good news is there is no
upgrade charge, and even better, the URL is likely already setup and waiting for you to
try out....just send an email to Caralyn@LiveryCoach.com and she'll send you everything
you need.

If you don't have online reservations but are interested in learning more or trying it out,
send an email to Chip@LiveryCoach.com



mailto:Caralyn@LiveryCoach.com
mailto:Chip@LiveryCoach.com

